























Clearly Solar

DELIVERY & SUPPORT

Straightforward Delivery

Solar kits are not small, so we want to minimise the amount
of transporting you have to do by delivering them pretty much
anywhere you want, be it to the trade counter where you placed
your order or direct to site. Our standard delivery service is 3-5
days from receipt of order, but you can choose a next day or

timed delivery if you need things quicker.

We will call you to confirm delivery times and any specifics
about the delivery location. As we know that time is money,
we will call you to confirm when we are 1 hour away from the
delivery destination, giving you time to get there to meet us —

life couldn’t be easier.

Developer packs

Glow-worm understands that as a developer, you don’t always
want all of your new solar system delivered to site at the same
time. With this in mind, we have created Developer specific
packs that split the components of the order down into two
simple deliveries and providing you with all the necessary
components just when you need them. The two deliveries, can
be timed around your first and second fix. The first delivery

contains collectors, in-roof kit, hydraulic connections and solar

controller, while the second delivers the remaining components
at a later convenient date, thereby removing the need for a
large storage area and helping to reduce the security risk on

site.

Warranty

The Glow-worm flat plate collector has the benefit of a 10-year
warranty commencing from the date of installation. For the first
five years from installation, the guarantee on the Collector will
apply to both parts and labour. For years 6-10 the guarantee
is restricted to parts only against defects in manufacture. This
applies provided that the warranty registration form has been
completed and returned and that the system has been correctly
installed and serviced in accordance with our installation

manuals.

Straightforward Support

The support we offer with our renewables solutions is almost as
important as the product. We will support you every step of the
way to ensure that you get everything you need in the rapidly

expanding renewables market.

tExperienced technical support over the phone — providing
assistance 8.30am — 5.30pm call 01773 828300.

Clearly Solar

STRAIGHTFORWARD SPECIFICATION

TAftersales service all under one roof — because at Glow-worm
we can provide the complete solar thermal system including
collectors, controller, cylinder and boiler, should there be any

problems after installation one call will fix it all.

TAssisted commissioning® — A Solar accredited service engineer
will visit the installation and provide support during the all
important commissioning stage, including education and the

handover of the solar controller to the homeowner.

FStraight-talking information at www.clearlysolar.co.uk about

our products and services.

FFull local support from Glow-worm Sales Managers - working
closely with installers, specifiers and merchants to provide

support and partnership from beginning to end.

Glow-worm offer a complete Clearly Solar Design Service to suit

your individual site development requirements.

Specifications are incredibly important for solar and need
to be taken into account at roof design stage as well as the
heating system design stage. Glow-worm’s comprehensive
Design Service provides cost effective, efficient and high quality

design solutions backed up by full indemnity cover.

Our experienced design team are on hand to provide full
Clearly Solar specifications using state of the art CAD software.
When completed, we provide you with a personalised design
booklet, which includes the proposed design layout, schematic

drawings, technical data sheets and wiring drawings.

Glow-worm’s Clearly Solar Design Service use state of the
art technology to provide a quick and reliable turnaround for

Design Service requests at all times.

If you require further information about our Design Service
contact your local Sales Manager or call our design team
on 0116 2392393.

* A charge may apply for this service

Simply call the following numbers for the service you require:

Technical Advice: 01773 828300 After Sales Service: 01773 596510 Spare Parts: 01773 596188

The Glow-worm service centre lines are open: Monday to Friday 8:00am to 6:00pm, Saturday 9:00am to 4:00pm and Sunday 9:00am to 12:00pm.
Technical Support lines are open: Monday to Friday 8:30am to 5:30pm and Saturday 9:00am to 12:00pm



Our Training Courses

TRAINING CENTRES ACROSS THE UK

With so many changing regulations and new products,
Glow-worm knows it is important keeping up to date; this
is why we provide hands-on training courses on the latest

regulations and all our products.

Training is available at a series of approved Glow-worm centres
across the UK. Glow-worm training is delivered by fully qualified
practitioners in a relaxed and informal environment supported
by full reference materials and technical data sheets which you
will take away with you and we won't let you go hungry as

lunch and all refreshments are provided.

If you are keen to turn your hand towards fitting renewable
solutions, Glow-worm offers either a one-day Clearly Solar
product training course if you are already solar accredited and
want specific training on the Glow-worm range, or a two-day
hands on Solar BPEC course which will give you a recognised

solar accreditation upon completion.

If you are looking at attending a Solar BPEC course, then it’s

mandatory to complete a G3 Unvented cylinder course first.

This one-day course provides you with thorough understanding
and a certified qualification to install and service unvented

cylinders.

Renewable technology

Clearly Solar Awareness - 1 day £35.25
A basic course giving a insight into solar thermal theory,
systems and products. What considerations you have to give to

solar whether you are an installer, specifier or merchant

BPEC Solar Domestic Hot Water

2 day £411.25 (Includes BPEC registration fee)

2 day intensive, hands on course providing in-depth training
on all domestic solar thermal systems including roof work. The
course is certified through an examination at the end of the

two days. (This course is available at Belper, Elland and Bristol only).

Unvented cylinders

BPEC Solar Domestic Hot Water (Defined Scope)

2 day £411.25 (Includes BPEC registration fee)

This course offers the knowledge of the solar course for those
who wish to find out further details, this course is not aimed
towards Installers as this does not provide BPEC accreditation

to install. (This course is available at Belper, Elland and Bristol only).

BPEC Unvented DHWSS

1 Day - £158.60 (Includes BPEC registration fee)

Unvented is a mandatory qualification that you must hold
when installing unvented cylinders (single or twin coil). Glow-
worm provide a 1 day course, and at the end you will be fully

qualified to install and service unvented cylinders.

BPEC Unvented DHWSS (Defined Scope)

1 Day - £158.60 (Includes BPEC registration fee)

G3 also has a Defined Scope course, where a Specifier, contractor
etc can go along to find out the information on how it all works,
but is not qualified to install at the end of the course. This is a

1 Day course

BPEC Unvented DHWSS (Renewal)

Half Day - £92.50 (Includes BPEC registration fee)

For renewing existing G3 DHW certificate (after 5 years).
A half day course focusing on refresher and updates prior to
assessment.

The information in this brochure was correct at the time of going to print. Glow-worm
reserve the right to make any modifications to product specifications, or any other

details, without prior notification. For further clarification, please enquire in writing to
the head office address on the reverse of this brochure.

Training centres

Glow-worm have 3 Clearly Solar training Centres across the UK:

Belper (Near Derby)

Bristol
Elland (Near Leeds)

Slough - coming soon (call for details)

@ Boiler System, Clearly Solar and G3 Unvented courses held at the above locations

To book a training course at any of our 3 venues listed above,

contact us by phone, email or online via the Glow-worm website.

Training: 01773 596156
Email: training@glow-worm.co.uk

web: www.glow-worm.co.uk

The Glow-worm Service Centre lines are open: Monday to Friday 8:00am to 6:00pm,
Saturday 9:00am to 4:00pm and Sunday 9:00am to 12:00pm.

Technical Support lines are open: Monday to Friday 8:30am to 5:30pm and Saturday
9:00am to 12:00pm

We hope this brochure has given you all the information you need. Should you wish to
discuss any area in more detail, or if you need any further information, please contact
us to see how we can help.



